
 

RETURNS POLICY 

 

1. INTRODUCTION  
 

Fairways understands that a product may be defective, or you may wish to return a product to the company. 

Therefore, this policy has been devised to enable you to return products to FAIRWAYS providing the terms 

of this policy have been met. This policy does not affect your Statutory Rights (such as your rights under the 

Sale of Goods Act 1979 and the Consumer Protection (Distance Selling) Regulations 2000)  

 

2. RETURNS POLICY 

 

(a) Defective Products 
 

If a product is claimed to be defective please notify FAIRWAYS immediately by telephone (01564 

773614) or email (miles@fairwayslimited.co.uk), quoting your order number and/or product 

reference number together with the details of the defective product. 

 

FAIRWAYS will arrange for collection of the product. Once we have the item back in our possession, 

we will examine it and confirm the defect(s). FAIRWAYS will issue a refund within 30 days of the 

day FAIRWAYS confirmed entitlement to a refund for a defective product. The refund will be made 

by the same method as was used for payment of the product. 

 

(b) Non-Defective Products 
 

Where you have no other legal right to return a product and receive a refund or exchange, then you 

will nonetheless be entitled to return a product to FAIRWAYS under the following circumstances 

 

i. that the non-machinery product is returned to FAIRWAYS within 30 days from date of 

purchase. 

ii. that the non-machinery item is returned to FAIRWAYS in an unused condition, in its original 

and unopened packaging with any seal or shrink wrap intact and all labels still attached, i.e. 

in a condition which will enable FAIRWAYS to sell the product as new. 

iii. that the machinery item is returned to FAIRWAYS in an unused condition, in its original and 

unopened packaging with any seal or shrink wrap intact and all labels still attached, i.e. in a 

condition which will enable FAIRWAYS to sell the product as new. 

iv. You comply with FAIRWAYS Returns Procedure as detailed below. 
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3. RETURNS PROCEDURE 
 

To take advantage of your rights under FAIRWAYS’s Returns Policy, you must: 

 

i. Return, reserve and collect products from our premises at Umberslade Business Park, or 

where you originally collected. 

ii. Contact us via email miles@fairwayslimited.co.uk or telephone on 01564 773614 to request 

collection of any items of garden machinery. 

iii. Return any postal or courier delivered items to Returns, Fairways, Umberslade Business 

Park, Pound House Lane, Hockley Heath, Solihull B94 5DF by recorded delivery. All items 

MUST be properly and securely packaged. 

iv. The cost of returning non-defective goods will be the responsibility of the customer. Any 

costs incurred by FAIRWAYS for the return of any non-defective item, including collection, 

will be deducted from any monies refunded. 

 

4. RETURNS 
 

FAIRWAYS will issue a refund for the full price of any product, providing it has been returned to us in 

accordance with the terms of FAIRWAYS’s Returns Policy. The original delivery charges, or any costs of 

returning the product incurred by us, will be deducted from the refund amount. 

 

Any item which is received by you in a damaged condition, and is correctly returned to us in accordance with 

the terms laid out in FAIRWAYS’s Returns Policy, will be refunded in full, including the original delivery 

charges and any costs incurred by returning the product to us. 

 

All refunds will be issued using the same method of payment / credit or debit card as was used by you at 

the time of purchase. Refunds will be made as soon as possible, and within 30 days following receipt of the 

returned item. 

 

5. IMPROPER RETURNS 
 

Where you return a product, which contravenes FAIRWAYS’s Returns Policy (and where you do not have any 

other legal right to return the product) then: 

 

a) FAIRWAYS will refund or exchange the product. 

b) FAIRWAYS may retain the returned product until you pay the company such additional amount(s) 

as we may charge for the redelivery of the returned product. 

c) If payment of any additional charges as mentioned above, are not received within 14 days of issuing 

the request for payment, then FAIRWAYS may destroy or otherwise dispose of the returned item(s) 

at our sole discretion without any liability to you. 
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6. ABOUT FAIRWAYS 
 

FAIRWAYS full trading name is Fairways Contracting Limited. The Company’s trading address is: - 

 

Umberslade Business Centre, 

Pound House Lane 

Hockley Heath, Solihull B94 5DF 

 

 

Company Registration Number is – 04158483 

Company’s VAT No. – 770 3232 53 

 

 

 

 

 


